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Fee  
(CAD)

Registration 
Date

Students $150 
50 seat limit. 
Wait list avail.

First come 
first served

Public Sector 
Employees

$395 Early Bird

Other Employees $595 Early Bird

Public Sector 
Employees

$495 Late 
Registration

Other Employees $695 Late 
Registration

Registration Dates

Early Bird:  Oct 15, 2009 - Feb 15, 2010

Late Registration:  Jan 16 - Mar 31, 2010

Call for Poster Abstracts

Submission Dates:  Oct 15 - Dec 14, 2009

* Student poster prizes awarded at conference 

For more information, visit our website: chspr.ubc.ca/hpc 



For those governing and managing our health care systems, 
making the best use of our valuable human resources is a top 
priority. But while highly skilled workers form the backbone 
of all health care systems, most agree that our health human 
resources (HHR) are poorly deployed in Canada and in most 
other advanced health care systems in the world. HHR-related 
issues continue to emerge as a top priority in every “Listening 
for Direction” type of exercise in Canada.  

So how can we get from where we are, to where we could be? 
If system efficiencies and improvements to the quality of 
care are to be found, they will, for the most part, be a prod-
uct of HHR-related innovation. What types of HHR inno-
vations are being put in place and why do they work? What 
innovations are currently being tested or evaluated? What  
obstacles prevent innovation? And what may be the impact of  
innovative HHR practices? These questions along with many 
others will be explored in CHSPR’s 22nd Annual Conference.  

Join us for our day and a half event where an international 
line-up of speakers will share their expertise and insights from 
across the full HHR policy spectrum including training, com-
munications, organization, financing, regulation and policy.  

Confirmed speakers   

Ivy Bourgeault
Faculty of Health Sciences, University of Ottawa

Edward Brown
CEO, Ontario Telemedicine Network

Stephen Duckett  
President & CEO, Alberta Health Services

Elliott Fisher   
Dartmouth Medical College, US

John Gilbert
College of Health Disciplines, University of British Columbia

Jack Kitts
CEO, The Ottawa Hospital

David Levine
CEO, Agence de la Santé et des Services Sociaux de Montréal

Steven Lewis
Consultant, Access Consulting Ltd. 

Alan Maynard 
University of York, England

Linda McGillis-Hall   
Faculty of Nursing, University of Toronto

Marlene Raasok
School of Health Sciences, Conestoga College

Michael Rachlis   
Health Policy Consultant, Toronto 

Lynn Stevenson 
VP & Chief Nurse Executive, Vancouver Island Health 

Cathy Ulrich
CEO, Northern (BC) Health 
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SELECTED Topics

•	 Challenges to health human resources 
innovation 

•	 “Success factors” and “Success stories” in 
health human resources innovation 

•	 Implications of small area clinical practice 
variations for health human resources 
policy 

•	 The innovation potential in new clinical 
models of care 

•	 The training milieu – innovation 
incubator, or change impediment? 

•	 Managing change, productivity and 
performance 


